COMPLAINT FORM/WARRANTY Promitto

General
Customer Contact person
Phone number E-mail
Pick up address Delivery address
When was the Order number / When was the When was the When was the
product ordered? Invoice product delivered? | product putinto complaint issued?

use?

About the complaint / Warranty (ps: only one product per complaint form)

EInr/partnr/EAN Quantity Product description Serialnr

Description of the complaint

Installation and operating conditions

Indoor Outdoor Moist Dry Dusty

Rough environment Vibrations Heated environment Environmental temperature
(min-max)

Yes No Yes No

Is the product installed in accordance to regulations Is the product assembled according to the instruction

and local standards for use?

Yes No Yes No

Need for a replacement product Want a credit note

NB! Return of product must always be agreed before goods are sent in. This form is NOT valid as a return delivery note.

Date:

Signature:
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	General

	Customer: 
	Contact person: 
	Phone number: 
	Email: 
	Pick up address: 
	Delivery address: 
	When was the product ordered: 
	Order number  Invoice: 
	When was the product delivered: 
	When was the complaint issued: 
	ElnrpartnrEANRow1: 
	QuantityRow1: 
	Product descriptionRow1: 
	SerialnrRow1: 
	Description of the complaint: 
	Environmental temperature minmax: 
	Want a credit note: 
	Date: 
	When was the product put into use: 
	Indoor: Off
	Outdoor: Off
	Moist: Off
	Dry: Off
	Dusty: Off
	Rough - Yes: Off
	Rough - No: Off
	Vibrations: Off
	Heated - Yes: Off
	Heated - No: Off
	Installation ok - Yes: Off
	Installation ok - No: Off
	Correct ass - Yes: Off
	Correct ass - No: Off
	Replacement?: 


